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Vision
With our dedicated team of professionals we aim to contribute to the 

national development through sustained efforts and provide quality 

services in the distribution of fuel and related services and become

the market leader in the industry.  

Mission
Our mission is to provide the highest quality fuel products that provide 

value for money and services that maximize customer satisfaction for 

all our customers.



Fuel Supplies Maldives (FSM) is a private limited company 
established in the Republic of Maldives. The company is a joint 
venture between the State Trading Organization Plc. (STO) and 
Maldives National Oil Company (MNOC).

STO is a public company with majority shares held by the 
government and is the principal importer of fuel to the Maldives. 
MNOC is incorporated by the government and complements 
its efforts to diversify the national economy by generating 
employment and foreign income through oil and gas exploration 
and production in the local and foreign territory.

The main purpose of FSM is to provide fuel related services 
including sales, distribution and maintenance of storage 
facilities across the country. We are the leading fuel supplier to 
customers in the Maldives, which include tourist resorts, power 
plants, road vehicles and both domestic and international 
vessels.

Introduction

Corporate Governance
In ensuring that FSM is directed and managed at board and management level in a fair and transparent manner, the 

company has taken to heart the Corporate Governance Code. Required planning is being done in order to be compliant 
with the Corporate Governance Code in the very near future.
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Our Brand Values 
Quality and reliability

Dynamic and efficient

Environmentally conscious 

Excellent service

Respectable

Value for money 



Quality and reliability  
We set high standards and ensure the quality and 
reliability of our products and services meet industry 
standards  and offer assurance and confidence to our 
customers. 

Dynamic and efficient 

Through dynamic work ethics and efficient production 
facilities, we offer products and services that meet 
customer requirements.

Environmentally
conscious 

We minimise our impact on the environment by operating 
efficiently and promoting good environmental practice 
and sustainable development.
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Excellent service 

We value our customers and build brand loyalty by 
providing fast, efficient and friendly customer service. 

Respectable
We are transparent in all our business transactions 
and comply with the laws and regulations wherever we 
conduct business. 

Value for money
We set standards for excellence in all our products and 
services and offer the best value for our customers. 



Our Philosophy
Quality 

Service

Integrity

Responsibility

Technology

Competency

Sustainability
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Our emphasis is on bringing quality products and services that will not be 
compromised on performance and reliability. 

We impress our customers with quality and timeliness of our services in a 
pleasant and friendly environment focusing on our passion for excellence.

We support open and honest communications and focus on building 
relationships and partnerships both internally and externally. And our efforts are 
focused on bringing you best industry practices and setting new standards.

We give great importance to the safety of our personnel and aim to reduce 
the risk for our customers. We also facilitate the supply of fuel in economical, 
environmental and socially responsible ways. 

We emphasise on technology as a significant contributor to business success. 

We promote a learning culture, enhance intellectual potential and provide 
opportunities for employees to develop competencies and skills.

We focus our efforts on sustainability in resource utilisation.

Quality

Service

Integrity

Responsibility

Technology

Competency

Sustainability



Our Services
Resort and Island Fuel Supplies

Capital City Fuel Bunkering

Domestic Fuel Bunkering 

International Fuel Bunkering 

Maritime Services

Gas Stations 

Lubricant Supplies 

Consultations
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Resort and Island Fuel Supplies
We have successfully established an efficient fuel distribution system throughout the country and have gained 
the biggest market share in the fuel distribution industry in the Maldives.With our resources we have managed 
to overcome the challenges of operating in a geographical spread of islands.

The distribution network of FSM serves all the remote corners of the Maldives from the northern most atolls 
to the southern most atolls. This is the result of a well planned expansion program which includes the 
establishment of storage facilities at strategic locations across the country and the appointment of distribution 
agents in various atolls. We ensure a reliable supply of fuel to our customers by managing and operating a 
large fleet of vessels including barges and tankers of various capacities and fuel storage facilities. 

With the introduction of 7 different administrative provinces in the country lately by the government, FSM 
realized the economic potential and the fuel needs of the 7 different provinces. Hence, FSM is making the 
necessary arrangements in order to further strengthen its distribution network with the establishment of a fuel 
hub in each of the provinces in the near future.
 
We offer a range of options to our customers in order to provide flexibility and convenience to meet their 
demands. For distant islands we supply fueltankers with capacities of 550 to 2500kilo litres and for islands with 
shallow lagoons and harbours, smaller barges with carrying capacities from 25 to 80 kilo litres (the Tankers and the 
Barge capacity varies from 1800 MT to  20 Mt). 

The supply of fuel to the resorts is an important sector of our business as it contributes to 35% of the overall 
business which is projected to increase substantially. 



Almost all the economic and trading activities in the Maldives is 
concentrated in the capital city Male’. We have three gas stations 
in Male’ to cater for the growing number of vehicles in the city. Fuel 
to all the gas stations, retail outlets, cold storage operators, 
coast guard and the power plants in Male’ are delivered by 
our on-land fleet of vehicles using bowsers ranging in capacity 
from 5MT to 20 MT. Currently there are nine browsers used for 
these deliveries.

With 99% sea area, the Maldives is primarily depended on sea 
transport for passenger and cargo movement. The growth of 
the two major industries, Tourism and Fishing has lead to an 
increase in use of different types and sizes of sea transport 
vessels. Our networks are geared to provide fuel bunkering 
services to the vessels in the both the industries and in the 
transport sector. The bulk of this is handled by our on land 
fleet, which supply fuel to the vessels at the domestic harbour.

We have established a separate division and dedicated 
team to cater for the International fuel bunkering sector. Our 
customers in this sector include superyachts, cruise liners, 
cargo vessels, international ferries and visiting international 
navy ships and navy submarines. Our team is equipped to 
deliver bunkering services to vessels anchored at Male’ port 
and tovessels in the Exclusive Economic Zone (EEZ) of the 
Maldives. 

Capital City 
Fuel Supplies

Domestic 
Fuel Bunkering

International 
Fuel Bunkering
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Maritime service is a new area that is being explored. With the expertise and 
knowledge acquired in operating and providing maritime services over the 
years, we are now prepared to expand this service to both the commercial and 
leisure sectors. 

We are the first company in the Maldives to introduce a modern fuel 
dispensing system. At present we have three gas stations in Male’ that provide 
continuous supply of petrol, diesel, marine engine lubricants, battery water, 
chemicals, automobile lubricants and other industrial lubricants. Our future 
services will include lubricant change and engine oil checking. All the new gas 
stations are located at the outer perimeters of the city, well away from inland 
buildings and are equipped with safety gears that surpass the national safety 
standards. 

We market for other distributors lubricant oil brands such as Caltex, Yamalube, 
Castrol and Unicorn from our show rooms. In the near future we plan to 
acquire and distribute other brands to the oil and lubricant market under our 
distributorship.

With our expertise and knowledge in installing, maintaining and repairing 
of fuel storage tanks,pipelines and supply vehicles, we provide customised 
solutions and consultations to our customers. We have special construction 
yards and a dockyard with a slipway  at Thilafushi to deal efficiently with all 
the technical and mechanical needs of vehicles and supply vessels. Our 
operations at Thilafushi include new barge construction, tank building, barge 
repair, dry docking, vessel and fleet maintenance, tank cleaning and pipe 
line fixing. Our consultations also cover the provision of fuel storage and 
dispensing facilities, maintenance of fuel storage tank along with routine 
cleaning service and other fuel related issues including disposal of our 
products in a safe and environmentally responsible approach.

Maritime services

Gas stations

Lubricant supplies

Consultations



Quality & Standards 
Our specialized fleet of fuel transportation vehicles and vessels fully meet 
the safety guidelines set by the local government authorities. Our vessels 
are equipped with OSDNchemicals that are used to remove any incidental 
oil spills that may occur during the day to day operations. The diesel 
we use is Marine Gas Oil (MGO) which is higher grade diesel with less 
impurities and therefore less hazardous to the environment than ordinary 
diesel.

We are a member of Petroleum Equipment Institute (PEI) and the 
International Bunker Industry (IBA). The membership to these recognised 
international bodies enables us to adhere to high standards set by these 
institutes. 

With our focus to maintain excellent quality and standards without 
compromising on safety, we have transformed and improved the standard 
of fuel transportation and storage in the country leading the way amongst 
our competitors.

Social Responsibility
We remain committed to supporting the communities in which we operate 
and to society in general. We have made contributions to support a variety of 
worthy causes and non-profit organizations which support education, health, 
social welfare, sports, environment, arts and culture.

We hold a set of moral ethics which we seriously uphold in all aspects of our 
operations. The ethical conducts are governed by the following principles.

 Protecting our environment
 Acting with integrity and adhering to the highest ethical standards.
 Promoting diversity in our work force and partnering with diverse suppliers.
 Ensuring a safe, healthy workplace.

Customer Care
We understand the requirements of every customer and we provide 
customised services to all our customers. Our operations are designed to be 
flexible to meet specific requirements of each customer. 

We try to make a positive and lasting impression by being committed, 
attentive to details and by following up on our promises. Our customers can 
reach us 24/7 without going through an automated system.
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Risk Assessment and 
Management
The safety of the society and the wellbeing of our employees is an important hallmark of our operations. In 
every sector of our operations, we carefully assess the risks and examine the means to mitigate disturbance 
and intrusions to the surroundings that may arise due to our activities. We take apposite actions to manage 
the undesirable effects and thus prevent or reduce the risk of potential accidents. 

Safe & Environmentally 
Friendly Working Environment
We give utmost concern for the delicate environment of the Maldives in which we operate. We use 
standardized vessels, vehicles and equipments to protect the safety and security of our customers, 
employees in ensuring the environment is protected.

Our vessels and vehicles have tanks and pumps that are specifically designed to diminish the possibility 
of oil spills and fire. Even during an unlikely event of a fire, the metal body of the vessels and vehicles are 
strong enough to hold and retain the fuel, preventing oil spills. All the supply vehicles and vessels are also 
equipped with hazard prevention gears that remove oil spills at the sea.
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